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Summary of features

RI3K is pleased to announce the release of version 4.10 of the RI3K Marketplace. The new features in this release are available
from 7th June 2010.

Summary of features:

Brokers can now create a Riskless Endorsement — an endorsement to a risk

Riskless Endorsements which was originally bound outside the RI3K Marketplace, e.g. on paper.

SearchBETA now lets users search across their endorsements as well as their

SearchBETA . . .
active and archived risks.

New Terms & Conditions for the use of the RI3K Marketplace came into effect

Updated Terms & Conditions from 15t June 2010.

Each feature is described in more detail on the following pages of these Release Notes. For further information concerning specific
functionality, or to arrange training, please contact the RI3K Help Desk on + 44 (0) 20 7400 3544 or via email at help@ri3k.com.
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1. Riskless Endorsements

In addition to creating an endorsement to a risk placed on the Marketplace, brokers can now create a Riskless Endorsement - an
endorsement to a risk which was originally bound outside the Marketplace, e.g. on paper.

This new service is part of the RI3K Marketplace and as such it comes already linked to the (Lloyd's) Exchange and all of their carriers
in addition to 270 carriers on the Marketplace. It is a full workflow solution offering the same flexibility as manual processes but with
the convenience of doing it with all of your markets from one browser.

Broker’s side:

The new functionality is accessible from the New... link from the top menu bar and selecting Endorsement.
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The following guides are available for your user role
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+44 (0] 20 7400 3544

Evening (6pm - 11pm UK Time) :

+dd (0] 20 7400 3566

You will then be asked to enter the risk reference and basic risk details. This will create a placement on your Desktop. The risk reference

you use will link any future endorsements to this placement.
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1. Riskless Endorsements - continued

You have the option of using the MRCE form to create the endorsement or attaching your own endorsement document. One of these
can be set as the default option for your company if desired.

Next, you will be asked to add underwriters to the endorsement, enter their underwriter reference(s), specify leader options and select
the agreement options. The rest of Riskless Endorsements functionality is identical to the endorsement functionality for risks placed on
the Marketplace.
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Note on ACORD messaging: Integrated underwriters can receive ACORD messages for Riskless Endorsements exactly as they
currently do for normal endorsements.
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1. Riskless Endorsements - continued

Underwriter’s side

For underwriters, functionality around Riskless Endorsements is exactly the same as for endorsement to risks placed on the Marketplace.
To be able to differentiate between the two, the text “This risk was not originally placed on Marketplace.” will appear at the top of the
Riskless Endorsement Summary screen and the underlying Placement Overview screen.
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2. Searchseta

SearchBETA now lets users search across their endorsements. Please note that this applies to endorsements created from 7th June 2010.
We are working on indexing prior endorsements.

Previously users were only able to search their active and archived risks.
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If you require assistance, please contact the Help Desk &t helpfrisk com o on London +34 (8)20 7480 3544 Sam-Epm (UK Time) Tororto +1 416 340 4532 Sam-Bom (Eastern time)
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3. New Terms & Conditions

As of the 1st of June 2010, new Terms & Conditions for the use of the RI3K Marketplace came into effect. Changes to the terms
have been introduced to include the cost structure for Riskless Endorsements and a legal framework for agreeing contracts online
through system to system ACORD data messaging such as the transactions through the Exchange.

We have written to every company who already has an agreement in place with us describing the changes affecting them in more
detail. Should you be interested in further details of the changes and why they are necessary please contact us.



Further Assistance

If you would like any further assistance or have any questions,
please contact us on:

Telephone

Day (9am - 6pm UK time) +44 (0) 20 7400 3544
Evening (6pm - 11pm UK time) +44 (0) 20 7400 3566

Email

help@ri3k.com

RI
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