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Summary of features

RI3K is pleased to announce the release of version 4.12 of the RI3K Marketplace. The new features in this release are available from
17th October 2011 and support the latest London Market Group (LMG) improvements to processing Electronic Endorsements.

Summary of features:

New ‘Endorsements Brokers now have a new link on the Desktop to show how many
complete’ link on Desktop endorsements have all the Firm Orders completed.

New endorsement When creating an endorsement, brokers now have a new set of agreement
agreement options options available for each underwriter.

The option to select the 'GUA Party’ when sending an endorsement Firm Order

GUA party’ option removed has been removed.

Lead Underwriter (LU) Certain underwriters will now need to complete the Support Data options
Support Data options when accepting endorsement Firm Orders.

LU Support Data updated View and PDF of endorsements have been updated to include the new layout
display of the LU Support Data options.

Each feature is described in more detail on the following pages of these Release Notes. For further information concerning specific
functionality, or to arrange training, please contact the RI3K Help Desk on + 44 (0) 20 3535 8333 or via email at help@ri3k.com.
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1. New ‘Endorsements complete’ link on Desktop

Brokers now have a new link on the Desktop to show how many endorsements have all the Firm Orders completed. Brokers can then
determine whether these endorsement projects should be closed or if further action is required.

sk Desktop | Search®™ | Projects | Library | Archive  Alerts Admin | New.. W e, log out

Close Monday 12 September 2011
ou v 2 unread alerts. Click here to

Desktop John Elway

openthe Alerts Archive to view.

Switch off alerts for this sessi
X Action required a Awaiting action from other party & Work in progress @ Quick Links
27 Layers with all Firm Orders completed 6 Layers have Firm Orders outstanding 64 Active layers Archive
(10 Encorsemerts with all Finm Orders campleted ) 19 Endorsemerts have Firm Orders autstanding 18 Treaty programmes Manage users
0 Cedart business terms o review 0 Layers with subjectiviies awsit underwriter response 46 Insurance placements Email preferences
Business terms need agrezment to close the placemerts 0 Layers have autstancing Cancel & Replace 56 Endorsement projects Wordsensa
Firm Order approvals regire response 0 Hlems aval internalicedant approval 0 Facultative placemerts

Endorsemert Firm Orders require approval

s e = =

Subjectivitiesfine condtions recuire action

Recent Alerts (2 unread) Help Guides
Subject Date Sent The help system contains online user guides available to browse
of prirt. Click here to launch RIZK Help.
Bien vitter Lid has acoepted the endarsement 1 to Ref: "86878667685667" 034N 09 Sep 2011
The following guides are avaiable for your user role
Ash Wiiter has accepted the endorsement 1 to Ref: "16878687686867" 034424 03 Sep 2011 -
ABC Insurance Ltd has accepted the 1 to Ref: 868 03.428M 09 Sep 2011
ABC Insurance Lid has aocepled the endorsement 1 to Ref. "ABCE34234-01" 10:48AM OF Sep 2011
Placemert reference:*44447255FR: has been reassigned to you AD55AM 12 May 2011
1 you recuirs furlher assistance, please contact the Help Desk t
Flacemert reference;"44447255FR" has been reassigned to anather user by your manager, A D:55AM 12 May 2011 I
Flacemer reference:"44447255FR" has been reassigned to you AD542M 12 May 2011 +44 (0) 20 3535 5333 (Sam - 11pm LK Time)
Licyel's Underwriter Syndicate Mo, 2001 AML, London, Englanc! has accepted the endorsement TtoRef:  04:32PM 24 Nov 2010
Reguest for Addtional Information for Endorsement 2 on risk BOBZ3RH1 23559041 03:13FM 24 Nov 2010

Lioye's Underwiiter Syndicate No. 2001 AML, London, England hes sccepted the endorssment Sto Ref:  D5:23Pk 23 Nov 2010
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2. New endorsement agreement options

When creating an endorsement, brokers now have a new set of agreement options available for each underwriter. This has been done in
line with the LMG improvements for Electronic Endorsements.

Select Agreement Option John Elway

r Endorsement b Select Agreement Option

ABC834234 01

\ Lifm

Insured: ABC Shipping
Placement Owerviews | Data Pack | Endorsement Summary

Company, User and Leader | All| Leader .V
ABC Insurance Ltd
Eien Hatkon | Leader B

Slip Leader
Seak Approvaiz

John Wiiter Ltd
b B Co Leader

John Wwriter 2 v Bespoke Leader
Agree All Endarsements
Other Agreement Parky

. . Fallawer
Manish Reinsurance Ltd . oples
Marish ‘titer -] Inform Only
Mokification Mot Required
xchude

Does Mot Appl

Hotification approval types

I:‘ Seek approvals |:| Inform only |:| Motification not reqguired . Does not apply

& Please read the following definitions before making your selections

Seek approval : By setling an underwriter a3 one of the 'Seek Approval’ options, you will ke reguesting that underyriter to accept
the endorsement Firm Order and for it to apply to them. The endorsement will only apply to that underwriter's participation unless the
contract provides for that undervriter to agree endorsements on behalf of others (see Inform Only' and 'Notification Mot Reguired').

Inform only : This should only ke selected where there is a provigion in the contract for ather (Seek Approval) underwriters, sithin
or outside of Marketplace, to agree endorsements on behalf of other undervriters subscribing to this contract, If you set one (or more)
underwriters' status for this endorsement a3 Inform Only', then this endorsement will slso automatically spply to those Inform Gnly'
underwriters once this endorsement has been agreed by all of those underwriters a5 'Seek Approval' . Al 'Inform Snly' underwriters
will ke bound to and informed of the endorsement once it has been agreed by all 'Seek Approval underveriters,

Hotification not required : This should only be selected where there is & provision in the contract for other (Seek Approval)
underwriters within or outside of Marketplace to agree endorsements on behalf of other underwriters subscribing to this contract. I
yiou set one (of more) underwriters' status for this endorsement as 'Maotification not reguired’, then this endorsement will also
automatically spply to those 'notification not reguired’ underveriters once this endorsement has been agreed by &l of thoze
underwriters a3 "Seek Approval'. A1 Motification not recquired” underveriters will be bound to the endorsement but will MOT be notified
once it has been agreed by sl 'Seek Approval' underwriters.,

Does not apply : Thiz means that the endorsement does not apply to this undersriter. 'Does not Apply' means that underseriter will
not be bound to or made svware of this endorsement.
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2. New endorsement agreement options - continued

If underwriters are given an agreement option under the Seek Approvals heading, they will need to agree the endorsement. The selection
of these roles will impact the options the underwriter will need to complete when accepting an endorsement Firm Order (see the section
on LU Support Data options).

The new agreement options are defined by the LMG as follows:

Leader: This is the Slip Leader identified as such on the slip and should be used where the slip leader has the option of agreeing on
behalf of all other carriers, or may indicate that the endorsement is also to be agreed by pre-determined agreement parties, or by all
carriers.

Co-Leader: This is a leader in situations where there is a shared lead for agreeing endorsements, such as in the Aviation market. A
co-leader cannot send a ‘Lead only’ response (as there are by definition other Leaders). In agreeing, they assume that other co-leaders will
also be asked to agree as per the slip, and they may indicate that all underwriters are also to agree the endorsement.

Bespoke Leader: This is the Slip Leader identified as such on the slip, where a non-standard agreement practice is in place, and there are
no co-leaders or pre-designated agreement parties in the placing contract. The bespoke leader may agree as per the slip or may indicate
that all underwriters are also to agree the endorsement.

Other Agreement Party: This is an underwriter who has identified themselves as a non-lead agreement party, or could also be used in
co-lead situations.

Agreement Party to all Endorsements: This is an underwriter who wished to agree all endorsements, irrespective of the agreement
practice that applies, or where there is no leader.

Follower: When selected under the Seek Approvals heading, this is an underwriter who is normally a follower, but is called upon to
agree endorsements where the Leader or an Agreement Party has indicated that the endorsement should be agreed by all parties.

The remaining endorsement agreement options remain the same.
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3. ‘GUA Party’ option removed

The option to select the ‘GUA Party’ when sending an endorsement Firm Order has been removed. The LU Support Data options will be
available for underwriters to complete, but they will be determined by the endorsement agreement options that the broker has selected

for them (see the section on New endorsement agreement options).

New

Endorsement Firm Order John Elway
) Endorsement » Endorsement Fim Order
ABCB34234 01
B
Insured: ABC Shipping

Old

Endorsement Firm Order James Madson 1
» Endorsement » Endorsement Firm Order
&

RBC Shigping

Flacement Overview | DaaPack | Endorsement Summary

Insured: Champion fimited!

98768767655
Placement Overview | Data Pack Enclorsemert Summary
Subject: Endarsement Firm Order Subject: Endorsement Firm Crder
Message: | Please agree this endarsement Message: Please agres this endorsernent
Attachments: | no attachments Attachments: | o Attachments A
[ i ooy [ T
O sonn witer Lta dohnwwiiter 2

Beazley Syndicates AFE lanRose 8
O e European Group Limted George Smith 8 | [
eh /| 4BC nsurance L Ben Haton
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4. Lead Underwriter (LU) Support Data options

Certain underwriters will now need to complete the Support Data options when accepting endorsement Firm Orders. The agreement
option that the broker has selected for the underwriter will determine which fields are available for them.

Endorsement Confirmation Ben Hatton
¥ Endorsement » Confirmation Pending
ABC334234.01
n Limitecd
Insured: ABC Shipping

AR ipping

Placement Overviese | Data Pack | Endorsement Summary

Endorsement Humber 1
Endorsement Title Addtional vessels
Effective From 12:01 01 October 2011 Local Standard Time
Effective To Mot Required
Endorsement Role Leader
Underwriter Instructions O Leader only
@ Leader and Agreement Patties
All Undlervriters
Hotification to followers
Within how many working days? 30
Do you require a second signature ? O s ®ng

Select an approver: Plzase select an approver

& Warning: You are about to commit to a legally binding contract. Thiz change to the insurance contract iz a legally binding
endorsement and wil form part of the insurance contract on completion.

By completing this procesz, you will be informing the sending party that you accept this change to the insurance contract. Upon your
acceptance, this change will become a legally binding endorsement to the contract. To accept the endorzement, re-enter your password
and click "Submit'. If you do not want to accept thiz endorsement, please click 'Cancel'.

Re-enter password |

| Back | | Cancel | | Submit |
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4. Lead Underwriter (LU) Support Data options - continued

The following table shows the LU Support Data options available to the underwriter for each agreement option selected

by the broker.

LU Support Data options available to underwriter

oS gy | A || Y
Leader v v v v

Co-Leader X Xl V

Bespoke Leader V X ) y

Other Agreement Party X «/ y Y

Agree All Endorsements X X X X

Follower X X X X
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5. LU Support Data updated display

View and PDF of endorsements have been updated to include a new layout of the LU Support Data options. This information
is displayed beneath each appropriate underwriter's stamp rather than at the end of the endorsement. If more than one underwriter

has completed this information, then it is displayed beneath each stamp.

ol

Risk and Endorsement Identification Details

Risk Reference
Endorsement Title

Type

Insured

Broker

Endorsement Reference
Endorsement Number

Contract Changes
Effective From
Effective To

Endorsement Description

Endorsement Type

B0143234254
hhh

Excess of Loss
Hilkon Hatels UK
Aon Global
BO143234234-2
z

12:01 01 January 2009 Local Standard Time
Mot Required

It is hereby nated and agreed

Mo Premiur

Contract Administration and Advisory Section

Settlement Due Date

Mot Required

New

Risk and Endorsement Identification Details

UMR.

Risk Reference
Endorsement Title

Type

Insured

Broker

Broker Number
Endorsement Reference
Endorsement Number

Contract Changes
Effective From
Effective To
Endorsement Description
Endorsement Type

BOSZ3ABCE34234-01
ABCE34234-01
Additional vessels
Quota Share

ABC Shipping

Aan Limited

0823
ABCEI4234-01-1

1

12:01 01 Ockober 2011 Local Standard Time
Mok Required

It is hereby noted and agreed

Mo Premium

In the absence of an insurer specified Settlement Due Date, the Settlement Due Date will be caloulaked by
applying the terms of trade Far the ariginal premium to whichewver is the |ster of sither:

1. the latest effective date of the subject matter of the contract endarsement; or
2. the date on which the final insurer agreement is obtained

All other terms and conditions remain unchanged.

Underwriter and User Status Date

Seck approwal Participants

Lloyd®s Underwriter Syndicat... bound 12 Sep 2011

Jeremey Srnart 1

Reference : 7686756

Information

Schedule attached
Attachments

Contract Administration and Advisory Section
Settlement Due Date Mot Required
In the absence of an insurer specified Settlement Due Date, the Settlement Due Date will be calculated by
applying the terms of trade For the original premium o whichewver is the later of either:

1. the latest effective date of the subject matter of the contract endorsement; or
2, the date on which the final insurer agreement is obtained

All akher terms and conditions remain unchanged.

Underwriter and User Status Date

Lloyd"s Underwriter Syndicate 1225 -

General Underwriters Agreement (GUA)
Each Underwriter's proportion is several nat joint

Slip Leader only Slip Leader All Underviriters
and v

Agreement Parties

Motification to followers: Yes
‘Within 30 warking days.

Leader Participants

ABC Insurance Ltd baund 07 Sep 2011

Ben Hattan

For and on behalf of:

ABC Insurance Company Ltd. {UK Branch), London, England
(5lip Leader)

Reference: 47567575

Underwriter Instructions:
Leader & Agreement Parties
Motification to followers: Ves
Within 30 working days.
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If you would like further assistance or have any questions,
please contact us on:

Telephone
+44 (0) 20 3535 8333 (9am - T1pm UK Time)

Email

help@ri3k.com



